2008 -> Suggestions!

Posted by Ricardo Sousa - 2008/01/01 17:51

Hi Guys,

I, and all TP team, want to wish you a great 2008 with a lot of sucess in your Joomla powered websites and off course a
good live and this kind of things we wish in this date...

Now that all world was entered in the 2008, and thinking that this year will be a newest one with a lot of changes in
TemplatePLazza.com we want to start another kind of survey:

What you think we can do in 2008?

The main question is that, and there are some possible replys in order to see what you are able to suggest:
| want to see site design contests;

| will like to have more free extensions;

| think TP should create a modification center so people can share they mods

... and go on... we are there to hear your suggestion and try to acomplish them in a great 2008 TP year!

You can (and should) suggest everything here (new templates, more extensions, more internal activities, prizes, support
suggestions,), things you really want to see from TemplatePlazza.com this year.

Thanks to all of you! :woohoo:

Re:2008 -> Suggestions!

Posted by Sawmiller - 2008/01/01 22:02

Allow the Mod to be able to fix the problems and upload them without having to use a third party like rapidshare.

Re:2008 -> Suggestions!

Posted by Ricardo Sousa - 2008/01/01 22:04

Re:2008 -> Suggestions!

Posted by RavenLife - 2008/01/02 19:45

This is actually another fireboard bug
(Are we not all sick of fb yet?)

but maybe you guys could widen your forum a little, so that when users post long links they dont push the post to the left
and right,

it makes it rather difficult to read the back end of sentences when it is over the green background.
or alternatively you could hack FB and shorten any links that are posted
but that would be the more difficult of the 2 options

thats about it from me :)
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Re:2008 -> Suggestions! Demo Server
Posted by Nick Crossman - 2008/02/08 20:20

Whilst the templates are generally good, the only way that | can see to look at a template is to download and install on
site - not great when you are looking for a particular style.

A demo server would be the answer to see templates in action. You would also get more members this way as others
could see the quality templates.

Nick

Re:2008 -> Suggestions! Demo Server
Posted by Andy Sikumbang - 2008/02/09 07:21

Nick,
Did you mean : http://demo.templateplazza.com ? B)

Re:2008 -> Suggestions!

Posted by Robert Cowe - 2008/06/20 03:39

| think better response to customers queries on the forums should of been top of your list.

Unfortunately, its seems to have slipped your minds altogether :(

Re:2008 -> Suggestions!

Posted by Thomas Crawford - 2008/06/20 08:37

Robert Cowe wrote:

| think better response to customers queries on the forums should of been top of your list.

Unfortunately, its seems to have slipped your minds altogether :(

How to you figure? | check these Forums several times a day, every day - and | am consistently seeing both TP Staff
and Members trying to help others with issues as best they can. You have to understand, there may be issues that come
up that may not have an easy solution and/or that any of us may have an answer/solution for.

Please don't confuse such with customer service "slipping their minds all together."”
There is a significant difference.

Re:2008 -> Suggestions!

Posted by Robert Cowe - 2008/06/21 03:53

You only have to look at the support forums and see the amount of unanswered posts for help,
and the lack of response from TP staff.

A quick note in a post saying:
"You have raised a problem that hasn't cropped up before, please be patient while we look into it"

is better than totally ignoring posts.
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Don't get me wrong. Your templates are first class and | can't say | have ever seen better.

| just think you let yourselves down a bit with the lack of technical response on the forum
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