KWICK not installing

Posted by RainbowJammer - 2008/04/22 16:14

| have installed the module on my DEV machine and done all my graphics and | am so pleased with it, however, just tried
to install the module to my live site and get the following error:

Fatal error: Call to a member function getTagName() on a non-object in
/home/bigbubbl/public_html/administrator/components/com_installer/installer.class.php on line 167

Anyone with any ideas?

Many Thanks

Re:KWICK not installing

Posted by RonySYZ - 2008/04/22 23:05

Hello Rainbow,

This trouble maybe become from your server.

Please check your server, is it Joomla Friendly or no?
please check first, before you use Joomla for your server

Regards
Rony

Re:KWICK not installing

Posted by RainbowJammer - 2008/04/23 01:45

My hosting provider is siteground, | have used them for three other sites and they all work fine, Joomla Install Details:

inux serv01.siteground229.com 2.6.24.3-grsec-sgl #4 SMP Mon Mar 10 08:34:02 CDT 2008 i686
Database Version: 5.0.45-community-log

PHP Version: 5.0.5

Web Server: Apache/1.3.37 (Unix) mod_auth_passthrough/1.8 mod_log_bytes/1.2 mod_bwlimited/1.4
FrontPage/5.0.2.2635.SR1.2 mod_ssl/2.8.28 OpenSSL/0.9.7a PHP-CGI/0.4mm

WebServer to PHP interface: cgi

Joomla! Version: Joomla! 1.0.15 Stable 22 February 2008 23:00 UTC

User Agent: Mozilla/5.0 (Macintosh; U; Intel Mac OS X; en-US; rv:1.8.1.14) Gecko/20080404 Firefox/2.0.0.14
Relevant PHP Settings:

Joomla! Register Globals Emulation: OFF

Register Globals: OFF

Magic Quotes: ON

Safe Mode: OFF

File Uploads: ON

Session auto start: OFF

Session save path: /tmp

Short Open Tags: ON

Output Buffering: OFF

Open basedir: none

Display Errors: ON

XML enabled: Yes

Zlib enabled: Yes

Disabled Functions: none

Re:KWICK not installing

Posted by RainbowJammer - 2008/04/23 10:54
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Sorted, my zip archive was corrupt, | re-downloaded from your site and it installed OK.

P

Re:KWICK not installing

Posted by RonySYZ - 2008/04/23 22:40

Hello Rainbow,
i'm happy about that

Regards
Rony
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