
Andy, thanks for fixing the drop down windows.  :)
Posted by Mary Murtha - 2008/07/17 02:34
_____________________________________

Andy or whomever,



Did you guys know you had a serious code problem with this forum.



There is an error on the top part of the forum.



Here is the error if you are interested:



 ---------- 



There is also a problem with the "support" icon on the front page.  The drop down window that is suppose to show Blog,
forum, etc ... has not been dropping down since you put this new template up.



To get into the forum here, I had to go down the front page and find a link that led to the forum.



I'm afraid you will lose customers if you don't fix this last thing soon.



Not complaining, just reporting a couple of bugs I've noticed.  ;)





Mary

============================================================================

Re:Andy, did you know you had a code problem?
Posted by Andy Sikumbang - 2008/07/17 02:43
_____________________________________

Yes mary,

I'm currently tuning the server for better performance. 

The forum is becoming slow and slower, so it will need some tuning :(

The bad news is we have still to wait the new Fireboard version to be released

Btw thanks for your note and the error is only a php notice. Now it has been fixed :)

============================================================================

Re:Andy, did you know you had a code problem?
Posted by Andy Sikumbang - 2008/07/17 02:49
_____________________________________

There is also a problem with the "support" icon on the front page. The drop down window that is suppose to show Blog,
forum, etc ... has not been dropping down since you put this new template up.



To get into the forum here, I had to go down the front page and find a link that led to the forum.

 regarding this, could you let me know the details mary? because the dropdown is working properly from my end

============================================================================

Re:Andy, did you know you had a code problem?
Posted by Mary Murtha - 2008/07/17 03:25
_____________________________________

Andy Sikumbang wrote:

There is also a problem with the "support" icon on the front page. The drop down window that is suppose to show Blog,
forum, etc ... has not been dropping down since you put this new template up.



To get into the forum here, I had to go down the front page and find a link that led to the forum.

 regarding this, could you let me know the details mary? because the dropdown is working properly from my end



There aren't any other details to tell you.  None of the drop down windows work on the home page or any page for that
matter. The icons are there, but no drop down with your sub menues on them.
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Yes, I can click on the support icon and get to a page, but there is nothing in the page that will get me directly to the
forum or blog.



I am using IE 7 if that helps you any.  And yes, my browser is up to date.



Make sense?



Btw, yesh I figured it was a PHP error, but didn't know if you knew or not.





Mary

============================================================================
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